Patients Participation Group - Clarendon Lodge

What do we do? 

2017

Meet with the Practice Manager and GPs on a bi monthly basis.

Produce a regular Newsletter for patients.

Analyse the Family and Friends information.

Monitor new Practice website and encourage patient use.

Support the carers group set up by the Practice.

Carry out tests of new practices and procedures ( ie Access to records).

Conduct surveys for the Practice. 

Represent the practice on the CCG Clinical Commissioning Group including Patients forums and take part in consultations on service development.

Ensure the Practice takes action on Patients concerns and complaints.

Advise and support the Practice as required.

Provide support, information and advice to patients during the transformation to a Dr First type system.

Encourage use of online services including booking. appointments, electronic prescriptions and access to records.

We are also a member of the National Association of Patient Participation Groups.

